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AREA COVERED SERVICES INCLUDED GROUP OR ORGANIZATION WEB ADDRESS / EMAIL ADDRESS

KENYA

Nation-Wide SGBV Toll Free Hotline 1195 Healthcare Assistance - Kenya www.hakgbv1195.org/

Our hotline is open 24 hours a day. State House Avenue info@hakgbv1195.org

This hotline will enhance support Africa Alliance of YMCA Building

for rape, defilement, physical PO Box 49069 - 00100

violence & female genital mutilation Nairobi

survivors. 254-70-520-8065 Office

Nation-Wide Violence Against Women Hotline KIMBILIO Trust

TOLL FREE 0-800-720-072 PO Box 26790 - 00100

Kimbilio means "Safe Haven" in Nairobi

Kiswahili. We were formed to provide 254-719-402-391 Office

figurative safe haven for victims /

survivors of gender based violence.

We are a non partisan and non 

governmental women's organization

based in Nairobi providing services

throughout Kenya.

Nation-Wide Toll Free Youth Hotline 1190 One2one Hotline

We run a one2one youth hotline Nationwide

which is Toll Free and offers 

confidential information and 

counseling to young people in Kenya

from 8am to 8pm 7 days a week.

Eldoret Advice Line 254-723-329-530 Jumuiya Women Group

Our GIRL CHILD Project aims to Kaplimo House

provide a permanent approach to Oginga Odinga Road

addressing the challenges facing PO Box 3713  - 30100

the girl child in our region. Eldoret

Our concern is that many girls will 254-723-329-530 Office / Advice

not reach their full potential as a jumuiyawomengroup@yahoo.com

result of all kinds of cultural practices

and beliefs, that still prevail in many

parts of Kenya. Girls are still forced

to under go female genital mutilation.

we advocate for rape, defilement and

other forms of violence and abuse

 to be eliminated in our region and

in our Country.

Embu We run a one2one youth hotline LVCT Health www.lvcthealth.org

which is Toll Free and offers Embu VCT Centre, enquiries@lvcthealth.org

confidential information and Tujenge Building

counseling to young people in Kenya Eastern Hotel

from 8am to 8pm 7 days a week. Embu  

Lvct's post rape care program was 254-20-264-6692 Office

established in 2005 with the aim to

influence policy and practice 

responces to gender based violence

while strengthening links between 

HIV prevention and care. Our mission

National Association of Adult Survivors of Child Abuse 
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is to raise standards and to provide

the government with the technical

assistance rrequired to bring this

about. Please see our website forf

further details. 

Kajiado Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Kajiado

women is a crime and a human 254-20-804-0000 Office / Advice

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women,  this is one of the

areas in which COVAW works. We

employ the SASA model in training

community resource persons with

a view to changing the power 

imbalance between men and 

women in this community.

Kiambu The FloNe Initiative was conceived FloNe Intiative www.floneinitiative.org/

in 2011 and is an organisation that PO Box 569- 00900 info@floneinitiative.org

promotes social reform. We focus on Kiambu

three thematic areas, gender equality 254-72-070-1359 Office

education and health rights in Kenya.

There have been increaing reports

of incidences of brutal acts of 

publicly stripping "indecently" 

dresses women. We say no to this

practice.

Kisii Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Kisii

women is a crime and a human 254-20-804-0000 Office / Advice

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women,  We have been 

working with community based 

organisations who use public forums

to spread the message that there is

indeed a way to prevent GBV, all it

needs is the community behind the

movement.

Kisii Advice Line 254-347-738-5451 MPANZI

Peace in the family and village helps PO Box 3510 jjogega@gmail.com

women, men and children flourish. Kisii

We are working to prevent violence 254-347-738-5451 Office / Advice

against women and girls and 

promote peace among different 

ethnic groups.  But for decades 

female gential cutting or mutilation

has remained inescapable for many

young wome and girls across Kenya.

MPANZI is now working in to mobilize

the rural communities, the survivors

and the governments to work as one

http://www.covaw.or.ke/
mailto:info@covaw.or.ke
http://www.floneinitiative.org/
mailto:info@floneinitiative.org
http://www.covaw.or.ke/
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to end these traditional pracitices

especially in the Gusii and Maasai

villages of southwestern Kenya.

Kisumu Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Kisumu

women is a crime and a human 254-20-804-0000 Office / Advice

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women, We work closely 

with a network of community activists

as well as local area cheifs to make

sure violence awareness creations

are effective.

Kisumu Advice Line 254-704-38-2897 Community Initiatives Support info@cisskisumu.org

We are a community based develop- Services (CISS)

ment organisation that works in the PO Box 76-40100

Saiya district of Nyanza Province in Kisumu

Kenya. We work in primary schools 254-704-38-2897 Office / Advice

in the region to promote awareness www.facebook.com/cisskisumu/

of HIV/AIDS at a young age to educate 

youth and to reduce teenage 

pregnancy rates.

Kisumu Advice 254-722-50-9760 Federation of Women Lawyers www.fidakenya.org

Our pro Bono lawyers scheme PO Box 19219-40100 info@fidakenya.org

consists of over 300 lawyers who Kisumu

have signed up to give back to the 254-722-50-9760 Office / Advice

community through volunteering 

their time and legal services to 

women in Kenya. They mainly take

up cases filed far away from our

thress offices in Nairobi, Mombasa

and Kisumu. Through the Pro Bono

scheme we have been able to litigate

many women's rights violation cases

without the women having to travel

to our FIDA Offices in the cities.

Kisumu Advice Line 254-03-541-092 Kenya Female Advisory Org

We are a non governmental org (KEFEADO)

based in Kisumu. In order to reduce PO Box 6025

female genital mutilation KEFEADO Kisumu

has a strategy is to change people's 254-03-544-502 Office

beliefs, values and attitudes towards

harmful cultural practices. We reach

community members in Mt Elgon

district through forum theatre and

the larger community through the

community radio which widens the

discussion.

Kisumu Toll Free Youth Hotline 1190 LVCT Health www.lvcthealth.org

We run a one2one youth hotline Tivoli Centre enquiries@lvct.org

which is Toll Free and offers PO Box 3294 - 40100

confidential information and Kisumu

counseling to young people in Kenya 254-20-264-6692 Office / Advice

from 8am to 8pm 7 days a week.

http://www.covaw.or.ke/
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Lvct's post rape care program was

established in 2005 with the aim to

influence policy and practice 

responces to gender based violence

while strengthening links between 

HIV prevention and care. Our mission

is to raise standards and to provide

the government with the technical

assistance rrequired to bring this

about. Please see our website forf

further details. 

Kisumu Advice Line 254-705-720-23191 Millenium Villages Project.

The mission of our organization is PO Box 2389 salomemunyendo@yahoo.co.uk

to achieve the 8 millennium goals Kisumu

in "Millenium Villages" such as Dertu 254-705-720-23191 Office 

or Sauri within five years. We aim

to promote gender equality and 

empower women in these villages.

One of our aims is to eliminate 

gender based violence through 

community education.

Migori Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Migori

women is a crime and a human 254-20-804-0000

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women. We have trained 

Some community activists to aid in

leading awareness on the issues

surrounding GBV. They also bring

up issues of power imbalance 

between men and women and how

this is a major cause of violence.

Mombasa Advice 254-722-50-9760 Federation of Women Lawyers www.fidakenya.org

Our pro Bono lawyers scheme PO Box 80687-80100 info@fidakenya.org

consists of over 300 lawyers who Mombasa

have signed up to give back to the 254-722-50-9760 Office / Advice

community through volunteering 

their time and legal services to 

women in Kenya. They mainly take

up cases filed far away from our

thress offices in Nairobi, Mombasa

and Kisumu. Through the Pro Bono

scheme we have been able to litigate

many women's rights violation cases

without the women having to travel

to our FIDA Offices in the cities.

Migoria Sura Support groups for child survivors The Lamplighters Movement www.thelamplighters.org

of child sexual abuse, incest, Migoria sura margie@thelamplighters.org

domestic violence, rape and sexual

assault. For more info contact

margie@thelamplighters.org

Nakuru Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

mailto:salomemunyendo@yahoo.co.uk
http://www.covaw.or.ke/
mailto:info@covaw.or.ke
http://www.fidakenya.org/
mailto:info@fidakenya.org
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http://www.covaw.or.ke/
mailto:info@covaw.or.ke


We believe that violence against Nakuru

women is a crime and a human 254-20-804-0000 Office / Advice

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women, We have trained a

number of law enforcement 

individuals and health care 

professionals on SGBV sensitivity.

We also work with different para -

legals who have undergone the 

same kind of training.  This will 

ensure better care for survivors.

Nairobi Advice 254-20-445-1041 ActionAid - Kenya ActionAid Kenya

ActionAid is a non political, non African Conference of Churches info.kenya@actionaid.org

religious organisation that has been Waiyaki Way

working in Kenya since 1972. PO Box 42814

Women now feel they can speak out Nairobi 00100

against violence against women and 254-20-445-1041 Office / Advice

children says Nancy a trained para-

legal helping in the fight for women's

rights in Kenya.  Female Genital

Mutilation, Sexual Abuse, Early 

Marriages and Violence Against

women and girls  have traditionally

been a problem in upper Eastern

Kenya. But in recent years with the

help of ActionAid  a group of local

volunteers have formed paralegal

communities to tackle these issues.

Please see our website for details

of the paralegals self help group.

Nairobi Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Valley Field Court

women is a crime and a human House No 2, Korosho Road

rights violation. We believe that Valley Arcade

women have a right to State Nairobi

protection.  We are committed to 254-20-804-0000 Office / Advice

breaking the cycle of violence 

against women, We have partnered

with various medical centres so that 

the centres have a place to send or

refer the SGBV survivors who are

seeking medical help. We then 

provide legal aid and psychosocial

support to the survivor.

Nairobi Advice Line 254-800-720-181 DRC - Kenya www.facebook.com/drckenya

Nairobi hosts approximately 52,000 Lower Kabete Road feedback@drckenya.org

registered refugess from Somalia, PO Box 14760 -00800

Ethiopia, Congo, Rwanda & Sudan. 254-800-720-181 Office / Advice

But approximately 100,000 are un-

registered in urban centres. DRC

assits the urban refugees in their

access of proctection from violence

and other forms of rights violations

including gender based violence.

https://kenya.actionaid.org/
mailto:info.kenya@actionaid.org
http://www.covaw.or.ke/
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Nairobi Advice 254-722-50-9760 Federation of Women Lawyers www.fidakenya.org

Our pro Bono lawyers scheme PO Box 46324-00100 info@fidakenya.org

consists of over 300 lawyers who Nairobi

have signed up to give back to the 254-722-50-9760 Office / Advice

community through volunteering 

their time and legal services to 

women in Kenya. They mainly take

up cases filed far away from our

thress offices in Nairobi, Mombasa

and Kisumu. Through the Pro Bono

scheme we have been able to litigate

many women's rights violation cases

without the women having to travel

to our FIDA Offices in the cities.

Nairobi Advice Line Mobile 0719-638-006 Gender Violence Recovery Ctr

We are a non profit, non partisan, Adams Branch

charitable trust of the Nairobi Kirichwa Road

Women's Hospital.  Our main PO Box 10552

purpose is to bring back meaning Nairobi 00100

to survivor's lives and the lives of 368-2772 Office

their families. We do this through

the provision of FREE medical 

treatment and psychosocial support

to survivors of gender based violence.

Offering a 48 Hour temporary SAFE

haven for survivors of GBV

Professional counselling to survivors

either one to one or with the family

Support groups (Rape, domestic

violence and childrens support).

Comprehensive care clinic for those

who are living with aids.

Nairobi Advice Line 254-724-973-057 I'M Worth Defending iwd@fastermail.com

Our mission is rape prevention. We PO Box 23127 - 00100

reach women and young girls with Nairobi

self defence skills & assertiveness 254-733-666-147 Office

training before the rapist does. Our

objectives are rape prevention and

to end violence and any form of 

oppression against women, girls 

and children. We hope to dispel 

attitudes that justify "Play down or 

cover up" violence against women,

girls and children. We also aim to 

educate men, boys, women and 

girls to non violent, non oppressive

behavior.

Nairobi Advice Line 254-20-490-9000 International Planned Parent - www.ippf.org/about-us

Sexual rights are basic human rights Hood Federation - Kenya info@ippfaro.org

but around much of Kenya they are Madison Insurance House

denied daily to people through Upper Hill Road

violence, abuse, coercion and PO Box 30234

through criminalization and Nairobi

discrimination.  Gender based power 254-20-490-9000 Office / Advice

inequalities mean that individuals

face barriers deciding if, when and

with whom to have sex. Our Girls

Decide Programme addresses 

 critical challenges faced by young

http://www.fidakenya.org/
mailto:info@fidakenya.org
mailto:iwd@fastermail.com
http://www.ippf.org/about-us
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women so we have produced a 

range of materials to support,

educate and inform and to raise 

awareness. Please see website

for further details.

Nairobi Advice Line 254-728-494-495 Kenya Youths Against Gender kenyayagv@yahoo.com

Child Abuse and maltreatment Violence

consists of all forms of physical PO Box 27236  -  00100

or emotional or indeed sexual ill Nairobi

treatment.  We aim for a community 254-728-494-495 Office

where women and children are 

socially and economically 

empowered.

Nairobi Support groups for adult survivors The Lamplighters Movement www.thelamplighters.org

of child sexual abuse, incest, Nairobi margie@thelamplighters.org

domestic violence, rape and sexual

assault. For more info contact

margie@thelamplighters.org

Nairobi Toll Free Youth Hotline 1190 LVCT Health www.lvcthealth.org

We run a one2one youth hotline Off Argwings Kodhek Road enquiries@lvct.org

which is Toll Free and offers PO Box 19835 - 00202

confidential information and Nairobi

counseling to young people in Kenya 254-20-264-6692 Office

from 8am to 8pm 7 days a week.

Lvct's post rape care program was

established in 2005 with the aim to

influence policy and practice 

responces to gender based violence

while strengthening links between 

HIV prevention and care. Our mission

is to raise standards and to provide

the government with the technical

assistance rrequired to bring this

about. Please see our website forf

further details. 

Nairobi Advice Line 254-724-813-855 Senior Women Citizens for seniorwcc2004@yahoo.com

Our mission is to create awareness Change

in society on the violence suffered PO Box 46530

at community and household levels Nairobi 00100

by senior women in society.  Our key 254-724-813-855 Office / Advice.

objective is to influence policy on how

government can best protect the 

rights of elderly women.  This is 

required because they are prone to 

abuse where they are raped and

even killed when they are branded

as witches. Witchcraft in Kenya is 

seen as a female identity and so

elderly women are targeted, killed

and disinherited.

Nairobi Advice Line 254-(20)-207-4368 Sisters Beyond Boundaries

Our mission is to build capasities PO Box 6503- 00100

to promote and protect the sexual Nairobi

and reproductive rights of women 254-(20)-207-4368 Office / Advice

and girls.

Nairobi Advice Line 245-713-674-542 Solidarity with Communities in solcodiprogram@yahoo.com

mailto:kenyayagv@yahoo.com
http://www.thelamplighters.org/
mailto:margie@thelamplighters.org
mailto:margie@thelamplighters.org
http://www.lvcthealth.org/
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mailto:solcodiprogram@yahoo.com


We aim to advance the sexual rights Distress Program

of minorities ans women across PO Box 1109  - 40100

Kenya. Kisumu

254-713-674-542 Office

Nairobi Advice Line 254-722-790-404 Wangu Kanja Foundation

Our mission is to become a Kenyan University Way info@wangukanjafoundation.org

centre of excellence in the provision Hazina Towers

of comprehensive and accessable Nairobi

crisis intervention and treatment 254-722-790-404 Office / Advice

services to survivors of sexual www.facebook.com/Wangu-Kanja-Foundation-149090601827481/

violence. We offer counselling 

support groups, trauma counselling,

crisis prevention, HIV pre and post

test counselling, And counselling

for child survivors of sexual abuse.

Nairobi Advice Line 245-(20)-762-4570 UN Habitat - Safer Cities www.unhabitat.org

Our Safer Cities Programme was Gigiri Avenue

launched in 1996. The programme PO Box 30030

started with the "Urban Crime Nairobi 00100

Prevention Approach" which focused 254-(20)-762-4570 Office

on institutional crime and violence

prevention and social crime which

focuses on youth at risk and women

and girls safety. 

Naivasha Advice Line 254-722-902-223 Gender & Development gadencentre@yahoo.com

Our mission today is to link and Networking Centre

strengthen the capacities of PO Box 1406

vulnerable individuals and familes Naivasha

in their pursuit for equality and well 254-722-902-223 Office / Advice

beeing in a community free of

gender based violence. We offer:

Safe Refuge accommodation

Counselling on a one to one basis

Legal advice and referrals to the

appropriate services.

Narok Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Narok

women is a crime and a human 254722-804-0000 Office / Advice

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women, Here we are

addressing existing gaps in the

Prohibition of Female Gential 

Mutilation Act and the implementation

of the act.  We are pushing for a

multifaceted approch in eradicating

the practice.

Oyugis Advice Line 254-720-801-527 Wahanda Women Development 

We are working to change the PO Box 595

subordinative, exploitative, Oyugis 00100

discriminative and oppressive 254-720-801-527 Office / Advice

structures that keep women 

vulnerable to socio-economic 

marginalisation status.

mailto:info@wangukanjafoundation.org
http://www.facebook.com/Wangu-Kanja-Foundation-149090601827481/
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http://www.covaw.or.ke/
mailto:info@covaw.or.ke


Siaya Advice Line 254-20-211-4665 Education Centre- Advancement info@ecawkenya.org

ECAW was established in 2006 to of Women  (ECAW)

address the challenges faced by PO Box 503-40600

women and girls, including lack of Siaya

education, violence, early marriage 254-20-211-4665 Office / Advice

and harmful traditional practices 

including female gentital mutilation.

We promote women's rights, girls

education and support workshops,

girls' clubs, advocacy against FGM

and engage in community  forums

Samburu Hotline  254-20-804-0000 Coalition on Violence Against www.covaw.or.ke

Toll Free SMS Hotline 20351 Women info@covaw.or.ke

We believe that violence against Samburu

women is a crime and a human 254-20-804-0000 Office

rights violation. We believe that

women have a right to State 

protection.  We are committed to

breaking the cycle of violence 

against women, In Samburu we

offer advocacy for reproductive health

and rights projects with a focus on

the beading of girls as a form of

sexual gender based violence.

Samburu Advice Line 254-724-118-638 Naretu Girls and Women's ngawep@gmail.com

Our mission at Naretu Girls and Empowerment Programme

Women's Empowerment Program Samburu

is to eradicate traditional practices 254-724-118-638 Office / Advice

that have a negative effect on girls www.naretugirls.weebly.com/

and women. We aim to educate,

empower and enhance women to be

self-reliant through principles of

gender equality and sustainable

work life balences.

mailto:info@ecawkenya.org
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