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AREA COVERED SERVICES INCLUDED GROUP OR ORGANIZATION WEB ADDRESS / EMAIL ADDRESS

TASMANIA

Nationwide Phone Counselling 1800-737-732 1800Respect www.1800respect.org.au

Online Counselling via website Nationwide Contact form on website.

24 Hour counselling service 1800-737-732 Counselling

by quailfied professinal counsellors

National sexual assault, domestic

and family violence counselling

service 24 hours a day 7 days a 

week.

Nationwide Helpline 1300-657-380 Adults Surviving Child Abuse www.asca.org.au

counsellors@asca.org.au (ASCA) admin@asca.org.au

Helpline Mon - Sun 9am - 5pm EST Nationwide www.blueknot.org.au/

ASCA is an Australian body which 1300-657-380 Counselling

advances the health and wellbeing 02-8920-3611 Office

of people and communities affected

by childhood trauma, for this and

for future generations.

Professional support line

Professional short term counselling

Referrals for ongoing support.

Nationwide Helpline 02-6273-4885 Alliance for Forgotten Australians www.forgottenaustralians.org.au

We are an alliance of existing groups Nationwide

and idividuals supporting people 02-6273-4885

raised in institutional / out-of-home

care in Australia in the 20th Century.

Join us and find support.

Nationwide Helpline 1800-272-831 Bravehearts www.bravehearts.org.au

rc@bravehearts.org.au Nationwide admin@bravehearts.org.au

On Monday 12 November 2012 the 1800-272-831 Office / Helpline

Prome Minister Julia Gillard

announced a Royal Commission

into Child Sexual Assault.  Our

organisation can provide general

advice on how to share your story.

We can assit you with drafting a

writern statement. Attend private 

sessions as your support person.

Provide support and advice if you

are involved in a public enquiry.

ON our website we have a dedicated

Royal Commission page with info

and new updated as it happens.

Nationwide Helpline 1800-008-774 Care Leavers Australian Network www.clan.org.au

support@clan.org.au Nationwide support@clan.org.au

CLAN supports anyone who grew 1800-008-774 Office / Helpline

up in a home or institutionalised

"Care" foster home. Please visit

our website for help and support

if you were affected by institutional 

abuse.

National Association of Adult Survivors of Child Abuse 
Note: Please send corrections, additions and updates to:   
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Nationwide Helpline 1800-040-509 Freephone Child Migrants Trust www.childmigrantstrust.com

We were established in 1987 to Nationwide

address the issues surrounding the 1800-040-509 Office / Helpline

deportation of children from Britain.

In the post war period children as

young as three years old were 

shipped to Canada, New Zealand,

the former Rhodesia and Australia,

in a practice that continued as late

as 1970. today we can help with

Family Resteration Funds

Retrieving files from governments

Obtaining birth certificates

Family research wordwide

Professional counselling

Nationwide Helpline 1800-55-1800 Kids Helpline

24 Hour helpline 7 days a week Nationwide

FREE 24 hour counselling service 1800-55-1800 Office / Helpline

for young people aged 5 to 25 years. www.facebook.com/KidsHelpline/

Counselling is offered by phone,

email or over the web. 

Web counselling times for A.C.T. are

Mon to Fri 1pm - 11pm 

Sat & Sun 11am to 11pm

Children and teens have separate

email sections on the website.

Nationwide Helpline 07-3636-5206     24 hours Living well www.livingwell.org.au

Living Well is an Australian resource Nationwide 

which offers a tange of services Contact no  07-3636-5206

Specifically desidned to assist MEN

who have experienced sexual abuse

or sexual assault.

Telephone counselling, FREE online

counselling, email & text counselling.

Online groups soon to be available.

Please see website for more details.

Nationwide Helpline 1300-364-277 Relationships Australia www.racr.relationships.org.au

We are a non profit community Nationwide

organisation assisting Australians 1300-364-277 Office / Helpline

to build strong and positive relation- 1800-161-109  Find & Connect

ships.  FREE and comprehensive

support for survivors of child sexual

abuse who take part in or are 

affected by The Royal Commission

Into Institutional Responses to 

Child Sexual Abuse, see website

for more details on this.

Find and Connect service - will help

Australians and Former Child 

Migrants to trace their history and

understand the reasons why they

were placed into care. For more 

details  call 1800-161-109.

Counselling family & Individual

Family dispute resolution service

Nationwide Helpline 1800-211-028 Royal Commission into

Helpline 8am - 8pm EST Institutional Responses to 

http://www.childmigrantstrust.com/
http://www.facebook.com/KidsHelpline/
http://www.livingwell.org.au/
http://www.racr.relationships.org.au/


Royal Commission Counselling Child Abuse

Australia id a national telephone GPO Box 5283

counselling, information and Sydney

referral service for anyone who is NSW 2001

considering, or making a statement 1800-211-028 Office / Helpline

to the Royal Commission into 61-2-8815-2319 for Overseas

Institutionalised Responses to www.childabuseroyalcommission.gov.au

Child Sexual Abuse.  Those who registerinterest@childabuseroyalcommission.gov.au

are impacted by the work of the www.royalcommissioncounselling.org.au

Royal Commission or who have

family or friends participating in the

Royal Commission are also 

welcome to ring.

Nationwide Helpline 1300-657-380  (ASCA) Survivors and Mates Support www.samsn.com.au

Operates Mon - Sun, 9am - 5pm EST Network support@samsn.com.au

Survivors & Mates Support Network Nationwide

(SAMSN) is a non profit organisation 0439-838-787 Office

working to increase public aware -

ness of the effects that childhood

sexual abuse can have on men in

their adult lives. Support groups and

Workshops are available but only in

Sydney NSW at this present time.

Nationwide Helpline 1800-695-463     24 Hours The Line

In any relationship there are things Nationwide

that are black and white and there 1800-695-463 Helpline

are grey areas.  The Line helps you

navigate those grey areas, so you

can enjoy healthy and respectful

relationships and recognise the

behaviour that "Crosses the Line".

Weekly online forum, 2 hours closed

online forum to discuss some of

the edgier issues to do with relation-

ships.  This is NOT a counselling

service.

State-Wide North Helpline 1800-608-122 Family Violence Counselling www.dhhs.tas.gov.au

South Helpline 03-6166-0440 and Support Services On the website Select Children and

We offer family violence counselling State-Wide Families and your area

and support services to assist Tasmaina

children, young people and adults. 1800-608-122 Office / Helpline

This service is part of the Safe at www.1800respect.org.au/

Home Initiative, a Tasmanian whole

of Government response to family

violence. 

Information counselling and support

Arranging assistance from police

Help with a safe place to stay

Referrals to Legal Aid

Court support and advocacy

Group work program for those who

are affect by family violence.

State-Wide Helpline 1800-682-468 TTY Also Women's Legal Services www.womenslegaltas.org.au

For all FREE legal advice or referral Tasmania admin@womenslegaltas.org.au

enquiries contact us on our FREE 03-6231-9466 Office.

CALL number 1800-682-468.

We provide FREE and confidential 

State-Wide services, offering legal

http://www.childabuseroyalcommission.gov.au/
mailto:registerinterest@childabuseroyalcommission.gov.au
http://www.royalcommissioncounselling.org.au/
http://www.samsn.com.au/
mailto:support@samsn.com.au
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http://www.1800respect.org.au/
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advice for women on the telephone

or face to face. Providing information

about your legal and non legal 

options, referrals to appropriate

legal services & referrals to support

services. If our lines are busy please

leave us a message and a safe

contact number.

Interpreters  available as required

Northern Region A post crisis counselling service Yemaya Womens Support 

providing medium to long term Service

support for women who are or have Northern Region

experienced abusive or violent Tasmania

relationships. 03-6334-0305 Office

www.1800respect.org.au/

North West Emergency accomodation for Oakleigh House 

Region women and children. Address is Salvation Army

not published for security reasons 03-6430-4120 Office

03-6431-5791 Office

www.salvationarmy.org.au/en/Find-Us/Tasmania/Services1/Domestic-violence/

North West 24 Hour crisis accommodation and Warrawee Women's Shelter

Region medium term accommodation and North West Region

support services to women and 03-6425-1382 Office / Refuge

children who are escaping domestic

violence.  The address is not 

published for security reasons.

North West Crisis accommodation, outreach West Coast Crisis 

Region support, information and referrals Accommodation & Referral 

for people at risk of becoming Services

homeless. North West Tasmania

03-6471-4748 Office

Southern Region Crisis Accommodation and support Annie Kenney Young Women's

for women aged 13 to 20 who are Refuge

facing homelessness and family Tasmanian Southern Region

or domestic violence. 03-6272-7751 Office / Refuge

The address is not published for

safety reasons. Please call for 

more deatails.

Southern Region An emergency shelter for women Jireh House

and childrtren. The address is not 03-6229-3850 Office 

published for security reasons. 03-6229-3750 Office/ Reguge

Southern Region Emergency accomodation for McCombe House 

women and children. Address is Salvation Army

not published for security reasons Southern Tasmania

03-6234-5777 Office

www.salvationarmy.org.au/en/Find-

Us/Tasmania/Services1/Domestic-

violence/McCombe-House/

Bicheno Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Bicheno Health & Resource Ctr launceston@reltas.com.au

relationship support services, aiming 94 Foster Street

to support all Tasmanians to achieve Bicheno  

positive and respectful relationships. Tasmania 7215

We are a community based 1300-364-277 Office/ Helpline

http://www.1800respect.org.au/
http://www.salvationarmy.org.au/en/Find-Us/Tasmania/Services1/Domestic-violence/
http://www.salvationarmy.org.au/en/Find-Us/Tasmania/Services1/Domestic-violence/McCombe-House/
http://www.salvationarmy.org.au/en/Find-Us/Tasmania/Services1/Domestic-violence/McCombe-House/
http://www.salvationarmy.org.au/en/Find-Us/Tasmania/Services1/Domestic-violence/McCombe-House/
http://www.tas.relationships.org.au/
mailto:launceston@reltas.com.au


organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Bridgewater HCLS Provides a range of legal Hobart Community Legal Service

services, information and advice to Cove Hill Shopping Centre

assist and foster community Bridgewater

awareness of the law throughout Tasmania 7030

Tasmania 03-6263-4755 Office

FREE legal information and advice 03-6223-2500 Office

service Mondays & Wednesdays 

from 6pm NO appointment required.

Bridgewater Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Green Point Medical Services hobart@reltas.com.au

relationship support services, aiming 9-11 Hurst Street

to support all Tasmanians to achieve Bridgewater

positive and respectful relationships. Tasmania 7030

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/locations/bridgewater-1

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Burnie At centacare Family Services we Centacare Family Services

offer a counselling service and a 108 Mount Street

group program for adults and Burnie

children affected by family violence. Tasmania 7320

Please call for more details. 03-6431-8555 Office

Burnie Helpline 1800-608-122 Family Violence Counselling www.dhhs.tas.gov.au

We offer family violence counselling and Support Services On Website select Children and

and support services to assist Burnie Families and your area

children, young people and adults. Tasmaina

This service is part of the Safe at

Home Initiative, a Tasmanian whole

of Government response to family

violence. 

Information counselling and support

Arranging assistance from police

Help with a safe place to stay

Referrals to Legal Aid

Court support and advocacy

Group work program for those who

are affect by family violence.

Burnie Helpline 03-6334-2740 North Laurel House www.laurelhouse.org.au

Helpline 03-6431-9711 Northwest PO Box 499

After Hours Line 1800-687-877 Burnie

We are a community based Tasmania 7320

organisation that provides services 03-6336-3701

and support for women, men and counsellors@laurelhousenw.org.au

children. Our service is completely

FREE and confidential to victims and

survivors in the North and Northwest

regions of Tasmania. We do not see

perpetrators or offenders of any 

form of violence.

Face to face or telephone counselling

http://www.tas.relationships.org.au/services
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/locations/bridgewater-1
http://www.dhhs.tas.gov.au/
http://www.laurelhouse.org.au/
mailto:counsellors@laurelhousenw.org.au


24 Hour crisis service

Support through any medical exams

Information and support through the

court process.  Outreach to rural

areas. Referrals to appropriate

services.

Burnie Helpline 1300-366-611 Legal Aid Commission of

FREE legal advice, call our helpline Tasmania info@legalaid.tas.gov.au

and speak directly to a lawyer. 50 Alexander Street

Burnie

Tasmania 7320

03-6432-5000

Burnie We offer FREE and confidential North West Centre Against www.dhhs.tas.gov.au

services to men, women & children Sexual Assault (CASA) On Website select Children and

who have been affected by sexual Burnie Families and your area

assault or rape at anytime in their 03-6431-9711 Office

lives, be they victims, family or other

support people.We offer counselling

Support with legal processes

Referral to appropiate services

Advocacy and community education

CASA covers the West and North

West coasts of Tasmania. There

are counselling rooms in Burnie 

and in Devonport, appointments 

can be made for other locations too.

Burnie 24 hour Toll Free 1300-300-238 Victim Support Services

We provide the following services Burnie

for victims of crime. 03-6477-7133 Office

Personal support and counselling Victims Support Services (justice.tas.gov.au)

Referrals to appropiate services

Applications for Victims of Crime

Assistance.  Court support and 

liaison service for victims of family

violence (a Safe at Home Program).

Child witness service for child

victims of family violence.

All services FREE and confidential

Campbell Town Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Campbell Town Health Service launceston@reltas.com.au

relationship support services, aiming 70 High Street

to support all Tasmanians to achieve Campbell Town  

positive and respectful relationships. Tasmania 7210

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Cygnet Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Cygnet Community Health Ctr hobart@reltas.com.au

relationship support services, aiming 1 Frederick Street

to support all Tasmanians to achieve Cygnet 

positive and respectful relationships. Tasmania 7112

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/locations/cygnet

affiliations. Domestic and family

mailto:info@legalaid.tas.gov.au
http://www.dhhs.tas.gov.au/
https://www.justice.tas.gov.au/victims/home
http://www.tas.relationships.org.au/
mailto:launceston@reltas.com.au
http://www.tas.relationships.org.au/services
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/locations/cygnet


violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Devonport At centacare Family Services we Centacare Family Services

offer a counselling service and a 85 Best Street

group program for adults and Devonport

children affected by family violence. Tasmania 7310

Please call for more details. 03-6423-6100 Office

Devonport Helpline 1300-366-611 Legal Aid Commission of

FREE legal advice, call our helpline Tasmania info@legalaid.tas.gov.au

and speak directly to a lawyer. 8 Griffith Street

Devonport

Tasmania 7310

03-6423-8444 Office

Devonport We offer FREE and confidential North West Centre Against www.dhhs.tas.gov.au

services to men, women & children Sexual Assault (CASA) On Website select Children and

who have been affected by sexual Devonport Families and your area.

assault or rape at anytime in their 03-6431-9711 Office

lives, be they victims, family or other www.dvrcv.org.au/centre-against-sexual-assault-casa

support people.We offer counselling www.dvrcv.org.au/talk-someone/services-other-states/tas

Support with legal processes

Referral to appropiate services

Advocacy and community education

CASA covers the West and North

West coasts of Tasmania. There

are counselling rooms in Burnie 

and in Devonport, appointments 

can be made for other locations too.

Devonport Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of 68 North Fenton Street devonport@reltas.com.au

relationship support services, aiming Devonport

to support all Tasmanians to achieve Tasmania 7310

positive and respectful relationships. 1300-364-277 Office/ Helpline

We are a community based www.tas.relationships.org.au/locations/devonport

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Devonport 24 hour Toll Free 1300-300-238 Victim Support Services

We provide the following services Devonport

for victims of crime. 03-6424-9377 Office

Personal support and counselling Victims Support Services (justice.tas.gov.au)

Referrals to appropiate services

Applications for Victims of Crime

Assistance.  Court support and 

liaison service for victims of family

violence (a Safe at Home Program).

Child witness service for child

victims of family violence.

All services FREE and confidential

Dover Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Esperance Multi Purpose HC hobart@reltas.com.au

relationship support services, aiming 15 Champman Avenue

to support all Tasmanians to achieve Dover

positive and respectful relationships. Tasmania 7117

mailto:info@legalaid.tas.gov.au
http://www.dhhs.tas.gov.au/
http://www.dvrcv.org.au/centre-against-sexual-assault-casa
http://www.dvrcv.org.au/talk-someone/services-other-states/tas
http://www.tas.relationships.org.au/
mailto:devonport@reltas.com.au
http://www.tas.relationships.org.au/locations/devonport
https://www.justice.tas.gov.au/victims/home
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au


We are a community based 03-6298-9200 Office

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

www.dhhs.tas.gov.au/service_information/

service_delivery_points/esperance_multi_p

urpose_centre

Dunalley Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Dunalley Neighbourhood House hobart@reltas.com.au

relationship support services, aiming 172 Arthir Highway

to support all Tasmanians to achieve Dunalley  

positive and respectful relationships. Tasmania 7177

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/locations/dunalley

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Georgetown At centacare Family Services we Centacare Family Services

offer a counselling service and a Georgetown Hospital

group program for adults and Anne Street

children affected by family violence. Georgetown  

Please call for more details. Tasmania 7253

1800-819-447 Office / Advice

Hobart Helpline 1800-608-122 Family Violence Counselling www.dhhs.tas.gov.au

We offer family violence counselling and Support Services On Website select Children and

and support services to assist Hobart Families and your area.

children, young people and adults. Tasmaina

This service is part of the Safe at 03-6166- 0440 Office

Home Initiative, a Tasmanian whole

of Government response to family

violence. 

Information counselling and support

Arranging assistance from police

Help with a safe place to stay

Referrals to Legal Aid

Court support and advocacy

Group work program for those who

are affect by family violence.

Hobart HCLS Provides a range of legal Hobart Community Legal Service

services, information and advice to 166 Macquarie Street

assist and foster community Tasmania 7000

awareness of the law throughout 03-6223-2500 Office

Tasmania

FREE legal information and advice

service Mondays & Wednesdays 

from 6pm NO appointment required.

Hobart Crisis/medium term accommodation Hobart Women's Shelter www.hobartws.org.au/

fpr women and children who are Hobart

escaping from domestic violence. Tasmania

Offerring counselling, practical 03-6273-8455 Office / Refuge

support, information and referrals.

Our address is not published for

safety reasons.

http://www.tas.relationships.org.au/services
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/esperance_multi_purpose_centre
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/esperance_multi_purpose_centre
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/esperance_multi_purpose_centre
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/locations/dunalley
http://www.dhhs.tas.gov.au/
http://www.hobartws.org.au/


Hobart Helpline 1300-366-611 Legal Aid Commission of

FREE legal advice, call our helpline Tasmania info@legalaid.tas.gov.au

and speak directly to a lawyer. 158 Liverpool Street

Hobart

Tasmania 7000

03-6236-3800 Office

Hobart Support Line 1800-697-877 Sexual Assault Support Service www.sass.org.au

SASS provides information and Ingomar House admin@sass.org.au

support services to people who have 34 Patrick Street

experienced sexual assault or abuse Hobart

at any time in their lives. Please call Tasmania 7000

or visit our website for more details. 03-6231-0044 Office

A confidential interpreting service

can be used if you prefer to speak 

in your own language.

Hobart 24 hour Toll Free 1300-663-773 Victim Support Services

We provide the following services Hobart

for victims of crime. 03-6165-7524

Personal support and counselling Victims Support Services (justice.tas.gov.au)

Referrals to appropiate services

Applications for Victims of Crime

Assistance.  Court support and 

liaison service for victims of family

violence (a Safe at Home Program).

Child witness service for child

victims of family violence.

All services FREE and confidential

Hobart Support Line 1800-697-877 Sexual Assault Support Service www.sass.org.au

North SASS provides information and Galileo House admin@sass.org.au

support services to people who have 73 Federal Street

experienced sexual assault or abuse North Hobart

at any time in their lives. Please call Tasmania 7002

or visit our website for more details. 03-6231-0044 Office

A confidential interpreting service

can be used if you prefer to speak 

in your own language.

Huonville We offer support and information Huon Domestic Violence Service www.dhhs.tas.gov.au

regarding domestic violence within PO Box 426 huondv@netspace.net.au

the Huon Valley including: Huonville On Website Select Children and

Support, counselling, information, Tasmania 7109 Families and your area

advocacy, court support, community 03-6264-2222 Office

education.  This is a FREE service.

www.dhhs.tas.gov.au/service_information/

services_files/huon_domestic_violence_se

rvice

Huonville Helpline 1300-808-178 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Huonville Community Health Ctr hobart@reltas.com.au

relationship support services, aiming Sale Street

to support all Tasmanians to achieve Huonville  

positive and respectful relationships. Tasmania 7109

We are a community based 03-6121-7050 Office

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

mailto:info@legalaid.tas.gov.au
http://www.sass.org.au/
mailto:admin@sass.org.au
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www.dhhs.tas.gov.au/service_information/

service_delivery_points/community_health

_centre_-_huon

Kingston Helpline 1300-135-513 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Kingston Community Health Ctr hobart@reltas.com.au

relationship support services, aiming 29 John Street

to support all Tasmanians to achieve Kingston  

positive and respectful relationships. Tasmania 7050

We are a community based 03-6166-1480 Office

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Launceston At centacare Family Services we Centacare Family Services

offer a counselling service and a 201 York Street

group program for adults and Launceston

children affected by family violence. Tasmania 7250

Please call for more details. 03-6332-0600  Office

Launceston Helpline 1800-608-122 Family Violence Counselling www.dhhs.tas.gov.au

We offer family violence counselling and Support Services On website select Children and

and support services to assist Launceston Families and your area.

children, young people and adults. Tasmaina

This service is part of the Safe at

Home Initiative, a Tasmanian whole

of Government response to family

violence. 

Information counselling and support

Arranging assistance from police

Help with a safe place to stay

Referrals to Legal Aid

Court support and advocacy

Group work program for those who

are affect by family violence.

Launceston Helpline 03-6334-2740 North Laurel House www.laurelhouse.org.au

Helpline 03-6431-9711 Northwest PO Box 1062 

We are a community based Launceston

organisation that provides services Tasmania 7250

and support for women, men and 03-6336-2740 Office

children. Our service is completely counsellors@laurelhouse.org.au

FREE and confidential to victims and

survivors in the North and Northwest

regions of Tasmania. We do not see

perpetrators or offenders of any 

form of violence.

Face to face or telephone counselling

24 Hour crisis service

Support through any medical exams

Information and support through the

court process.  Outreach to rural

areas. Referrals to appropriate

services

Launceston Providing emergency to medium Magnolia Place

term accommodation for women Launceston

and children escaping domestic Tasmania

violence. The address is not 03-6344-5322 Office

published for security reasons.

http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_huon
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_huon
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mailto:counsellors@laurelhouse.org.au


Launceston Helpline 1300-366-611 Legal Aid Commission of

FREE legal advice, call our helpline Tasmania info@legalaid.tas.gov.au

and speak directly to a lawyer. 64 Cameron Street

Launceston

Tasmania 7250

03-6336-4000 Office

Launceston Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of 6 Paterson Street launceston@reltas.com.au

relationship support services, aiming Launceston

to support all Tasmanians to achieve Tasmania 7250

positive and respectful relationships. 1300-364-277 Office/ Helpline

We are a community based www.tas.relationships.org.au/locations/launceston

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Launceston 24 hour Toll Free 1300-663-773 Victim Support Services

We provide the following services Launceston 

for victims of crime. 03-6777-2939 Office

Personal support and counselling Victims Support Services (justice.tas.gov.au)

Referrals to appropiate services

Applications for Victims of Crime

Assistance.  Court support and 

liaison service for victims of family

violence (a Safe at Home Program).

Child witness service for child

victims of family violence.

All services FREE and confidential

New Norfolk Helpline 1300-135-513 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Community Health Centre hobart@reltas.com.au

relationship support services, aiming 3 Richmond Street

to support all Tasmanians to achieve New Norfolk

positive and respectful relationships. Tasmania 7140

We are a community based 03-6166-1290 Office

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

www.dhhs.tas.gov.au/service_information/

service_delivery_points/community_health

_centre_-_new_norfolk

New Town At centacare Family Services we Centacare Family Services

offer a counselling service and a 35 Tower Road

group program for adults and New Town

children affected by family violence. Tasmania 7008

Please call for more details. 03-6278-1660  Office

Tasmanian Department of Health | Tasmanian Department of Health

New Town Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of 20 Clare Street hobart@reltas.com.au

relationship support services, aiming New Town

to support all Tasmanians to achieve Tasmania 7088

positive and respectful relationships. 1300-364-277 Office/ Helpline

We are a community based www.tas.relationships.org.au/locations/hobart

organisation with no religious 

mailto:info@legalaid.tas.gov.au
http://www.tas.relationships.org.au/
mailto:launceston@reltas.com.au
http://www.tas.relationships.org.au/locations/launceston
https://www.justice.tas.gov.au/victims/home
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/services
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_new_norfolk
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_new_norfolk
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_new_norfolk
https://www.health.tas.gov.au/
http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/locations/hobart


affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Nubeena Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of 1628 Main Road hobart@reltas.com.au

relationship support services, aiming Nubeena

to support all Tasmanians to achieve Tasmania 7008

positive and respectful relationships. 1300-364-277 Office/ Helpline

We are a community based www.tas.relationships.org.au/services

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Risdon Vale Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Community Health Clinic hobart@reltas.com.au

relationship support services, aiming 32 Sugar Loaf Road

to support all Tasmanians to achieve Risdon Vale

positive and respectful relationships. Tasmania 7016

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

www.dhhs.tas.gov.au/service_information/

service_delivery_points/community_health

_centre_-_risdon_vale

Rosny Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of GP Super Clinic hobart@reltas.com.au

relationship support services, aiming Bayfield Street

to support all Tasmanians to achieve Rosny

positive and respectful relationships. Tasmania 7018

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Scottsdale Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Hospital Day Care Centre launceston@reltas.com.au

relationship support services, aiming Cameron Street

to support all Tasmanians to achieve Scottsdale

positive and respectful relationships. Tasmania 7260

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

Sorell HCLS Provides a range of legal Hobart Community Legal Service

services, information and advice to 7 Station Lane

assist and foster community Sorell

awareness of the law throughout Tasmania 7172

Tasmania 03-6265-1911 Office

FREE legal information and advice

http://www.tas.relationships.org.au/
mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/services
http://www.tas.relationships.org.au/
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http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_risdon_vale
http://www.dhhs.tas.gov.au/service_information/service_delivery_points/community_health_centre_-_risdon_vale
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mailto:hobart@reltas.com.au
http://www.tas.relationships.org.au/services
http://www.tas.relationships.org.au/
mailto:launceston@reltas.com.au


service Mondays & Wednesdays 

from 6pm NO appointment required.

Sorell Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Sorell Community Health Centre hobart@reltas.com.au

relationship support services, aiming Cole Street

to support all Tasmanians to achieve Sorell 

positive and respectful relationships. Tasmania 7172

We are a community based 1300-364-277 Office/ Helpline

organisation with no religious 

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

St Helens Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Healthy Communities House launceston@reltas.com.au

relationship support services, aiming Portland court

to support all Tasmanians to achieve Grant Street

positive and respectful relationships. St Helens

We are a community based 0419-175-948 Counselling

organisation with no religious 1300-364-277 Office/ Helpline

affiliations. Domestic and family www.tas.relationships.org.au/services

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

St Marys Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of St Marys Community Health Ctr launceston@reltas.com.au

relationship support services, aiming Gardiners Creek Road

to support all Tasmanians to achieve St Marys  

positive and respectful relationships. Tasmania 7215

We are a community based 03-6387-5555 Office

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

www.dhhs.tas.gov.au/service_information/

service_delivery_points/st_marys_health_c

entre

Triabunna Helpline 1300-364-277 Relationship Australia www.tas.relationships.org.au

We are the leading provider of Spring Bay Community Health C hobart@reltas.com.au

relationship support services, aiming Melbourne Street

to support all Tasmanians to achieve Triabunna

positive and respectful relationships. Tasmania 7190

We are a community based 03-6123-4020 Office

organisation with no religious www.tas.relationships.org.au/services

affiliations. Domestic and family

violence counselling for individuals,

couples and families.  Please call

or visit our website for more details.

www.dhhs.tas.gov.au/service_information/

service_delivery_points/community_health

_centre_-_triabunna
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